Industry KPIs

and Drivers
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T Customer experience

Increasing business agility Enhancing
employee-client

Data security interaction

Best talent

Managing costs .
Improving
workspace
utilisation

Increased regulations

Rise in divestitures/
outsourcing/offshoring

Influx of new competitors
Ensuring data

Consumer demand for confidentiality
digital channels and compliance

WELCOME TO THE NEW BANKING WORLD

Attracting and
retaining the
best talent

Reducing costs
and achieving
business
efficiencies

Delivering
innovative
products and
services faster

The way forward
with Citrix

TRANSFORM CUSTOMER EXPERIENCE '

Putting the right data in the hands of your people at the right time and
on any device will enable you to deliver an innovative, differentiated
customer experience — however and wherever customers expect it.

EMPOWER YOUR PEOPLE, INSPIRE LOYALTY

By embracing visionary and mobile business models, Citrix enables
you to give your people the freedom and flexibility they want, while
retaining the control and efficiencies you need.

MULTIPLE DEVICES: MULTIPLE WAYS TO PROTECT DATA

With secure-by-design solutions that support your

productivity and growth, Citrix helps you ensure data
privacy, reduce risks and meet compliance mandates,
whatever the end-point device.

UNLOCK THE VALUE IN YOUR PEOPLE AND PROPERTY

Citrix gives you the opportunity to rethink your workspaces and
unlock the value of your buildings, in a way that supports your
customer experience ambitions and new ways of working.
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REDUCE COSTS AND MAKE YOUR IT EASIER TO MANAGE

Citrix simultaneously supports the need to evolve your IT
infrastructure to deliver new workstyles and visionary user
experience, while driving cost reduction and productivity gain.
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The branch
of the future
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DRIVE INNOVATION

Citrix market leading solutions enable visionary innovation such
as "branch of the future", enabling you to continually evolve the
ways in which you engage with your customers and staff.
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